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The Arkansas One-Call Center was established in |
1978 in Central Arkansas and expanded state-widein
1981. It was created to provide an easy way for
excavators to notify multiple utilities before digging
with just one free phone call. Arkansas Utility
Protection Services, Inc. (ARKUPS) was created in
November 1998, as a nonprofit corporation owned by Arkansas One - Call System, Inc. The
ARKUPSteam includesover 100 Damage Prevention Specialists providing statewide service to their
partners. When Arkansas One - Call contacted Software Solutions they were using Peachtree for
their accounting system and looking for a more robust business management software program to
increase efficiencies in their operations and provide integration with their billing and timekeeping
systems. Using the Data Migrator and Visual Integrator, Software
Solutions worked with Petti Stobaugh, Arkansas One - Call Business
Manager, to quickly set up and configure MAS 90 for training and an
accelerated implementation. With continued consulting services,| MAS 90 and the amount of
Software Sol utions scripted import jobsinVisual Integrator to import| HMeWe are saving with
data from ARKUPS custom timekeeping program to MAS go| Visual Integrator
payroll, from the call tracking system to Accounts Receivable data -Patti Stobaugh
entry for billing, and from afleet management system to MAS 90
Purchase Order. They also
imported data from their damageinvestigation system (DIS) into
Safely MAS 90. “We are very pleased with MAS 90 and the amount of
timewe are saving with Visua Integrator, ” says Patti Stobaugh.
Call before you dig. “We have eliminated so much data entry and freed up time to move
Wait 2 working days. human resource management work from my desk to other
administrative personnel ! ”
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